
Kaleidoscope Counseling 

Cancellation Policy 

 

At Kaleidoscope Counseling we understand that unexpected events occur in everyone’s life.  If our 

desire to be effective and fair to all clients, the following policies will be in place. 

 

No Show and Cancellations: 

In order to be courteous to your therapist and other clients please give 24-hour notice of cancellation 

unless an emergency occurs.  After two cancellations Kaleidoscope Counseling has the right to start the 

discharge process. 

 

Late Arrivals: 

If you arrive late, your session may be shortened to accommodate others whose appointments follow 

yours.  Depending how late you arrive your therapist will determine if there is enough time remaining to 

start a session. 

 

We look forward to working with you! 

 

Client Signature _________________________________________________________ Date __________ 


